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How to get the MacroPoint app on Apple

Devices?

Click the link in the text message if

recelve d (To download the app from the app store. The language

of the message will be the same as the country that the phone number is

assigned to).

{@ (9

+44 7782 301968 >

Today

Descartes MacroPoint requires
real time location updates on
your load. Download the
MacroPoint for Truckers app to
begin sharing now. https://
macropoint.co/831VDu

Provide your customer
automated location updates,
ETAs, and stop updates. The
MacroPoint for Truckers app is
the highest rated and most
downloaded app in the
industry. Download the
MacroPoint for Truckers app
for the simplest way to give
your customers visibility.

<« O

+44 7782 301968

Text Message
oday 14:01

Descartes MacroPoint fordert
Aktualisierungen fir den
Standort Ihrer Ladungen in
Echtzeit an. Laden Sie die
MacroPoint for Truckers-App
herunter, um den Standort jetzt
zu teilen. https://
macropoint.co/GV0cnY

Or

Search “MacroPoint for Truckers” in

the App Store and press download.

{ Search
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After downloading the app

1.Select “Agree” to the MacroPoint
permission required by the app to
work fully.

DESC/RTES MacroPoint

Disclosure

Permissions requested by this app

MacroPoint collects location data to enable sharing
of real time load status and position updates with

Location data transmits to Descartes MacroPoint
when you open the app.

This app does not collect personal information.
Location data is not used for any other purpose.

Privacy Policy

customers even when the app is closed or not in use.
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Phone number verification

2. Confirm your
country extension
number or
change to correct
country extension
number for your
country from the
dropdown list.

DESC4RTES MacroPoint

Verification
MacroPoint will send you a text with a verification
code to enter in the next step.

Enter your phone number

—
:—;{g +44

Message and data rates may apply. Periodic load
messages may be sent via text. Message frequency
depends on load activity. Reply HELP for support, or

STOP to unsubscribe.

Privacy Policy

3. Enter your
phone number
into the box
provided (phone
number should
contain 8 digest)
and press
“Submit”.

DESC4RTES MacroPoint

E United States +1

3

s Canada +1

!-. Mexico +52
Australia +61
B Abania +355
M Andorra +376

— X
— Austria +43

i Belarus +375
I_I Belgium +32
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Phone number verification

4.You will receivea | oo "0 5. Enter the PIN ot e
message with the code provided Verification
verification PIN code | into the box .
for MacroPoint. provided on the & |
MacroPoint app
and press
“Verity”.
m o -+ e Privacy Policy,
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Notifications

6. PreSS ”Next” DESC/RTES MacroPoint 7. PreSS HA”OW)I tO

Get Notified .
Allow the:tse :ft:l::iﬁcations a | | OW M a C rO PO | nt

We can contact you with information about

your loads to not|fy you

“MacroPoint” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be

configured in Settings.

Don't Allow Allow

Privacy Policy
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Privacy Information

8. Select
“Next” for
the page
titled
“Simply
your life”
after
reading
the
content.

DESCARTES MacroPoint

Simplify your Life

MacroPoint makes it easy for you to provide status
updates to customers.

Location Updates send from the app every 10-15
minutes for you.

Expect fewer phone calls from shippers.

Privacy Policy

9. Select “Next” for

the page titled
“Privacy is
Important” after
reading the content.

Privacy is Important
No Marketing emails, no ads.

This app will only share your location while you
are on a load.

Check the history locations in the app at any time.

The app automatically stops sharing data when a
load is complete.

Your location data provides your customer with
real-time visibility.

Privacy Policy
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Home screen

10. This menu
shows your loads
on MacroPoint.
Click “View” to
access more
details about the
load.

TRACKING NOW

Load ID: Descartes MacroPoint
Last Update: 21/09/2021 13:00

Last Location: Pwllheli, UK

DESCARTES



Arrival and departure information

11. From the
MacroPoint app
you can tell your
customer that
you have arrived
or departed from
the desired
locations.

DESC4RTES MacroPoint

6 DESCARTES MACROPOINT

Descartes MacroPoint

Load Id Last Update

PICKUP

Big Ben
House of Commons

Westminster, London SW1A 0AA

ﬁ 21/09/2021 12:30 - 21/09/2021 12:30

DROP-OFF

Rome Colosseum
Piazza del Colosseo

Rome, Rome 00184 Roma RM

O 21/09/2021 12:30 - 21/09/2021 12:30

B

View Location History

12. In the green circle

a page symbol can be
seen. When arrived
at drop off location
photo evidence can
be additionally
provided to the
customer.

& DESCARTES MACROPOINT

Descartes MacroPoint

Load Id Last Update

PICKUP

Big Ben
o House of Commons

Westminster, London SW1A 0AA

ﬁ 22/09/2021 19:00 - 23/09/2021 02:00

@ Arrived @

Departed

DROP-OFF

Rome Colosseum
o Piazza del Colosseo

Rome, Rome 00184 Roma RM
ey
(=] 23/09/2021 02:00 - 23/09/2021 04:00

ﬁ @ Arrived @

Departed

View Location History
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How to get the MacroPoint app on Android

Devices?

Click the link in the text message if
received. To download the app from
the Play Store. (To download the app from the app store.

The language of the message will be the same as the country that the phone

number is assigned to).

< +447412133535 LV -

Add to contacts Block number

L Descartes MacroPoint requires

real time location updates on your

load. Download the MacroPoint for
Truckers app to begin sharing now.
https://macropoint.co/831Vq4

Provide your customer automated
location updates, ETAs, and stop
updates. The MacroPaoint for Truckers
app is the highest rated and most

View all >

&« Q

PP MacroPoint for Truckers
" Descartes Intl.

What's new * S5
Last updated 30 Aug 2021

In this version we have updated the interface to make
the app more reliable than ever. Please send us your
feedback and ideas!

Rate this app

Tell others what you think

* ® w K ok

Write a review

Developer contact v

About this app >

MacroPoint automatically communicates arrival,
departure & location to partners.

Maps & Navigation

Search “MacroPoint for Truckers” in
the Play Store and press download.

DESCARTES




After downloading the app
1.Select “Agree” to the MacroPoint

Disclosure

permission required by the app to permissions equeste by this app

MacroPoint collects location data to enable sharing of real
time load status and position updates with customers even

WO r k fu | | y when the app is closed or not in use.

Location data transmits to Descartes MacroPoint when you
open the app.

This app does not collect personal information.
Location data is not used for any other purpose.

Privacy Policy

DESCARTES




Phone number verification

2. Confirm your
country extension
number or
change to correct
country extension
number for your
country from the
dropdown list.

DESC4RTES MacroPoint

Verification

MacroPoint will send you a text with a verification code to
enter in the next step.

Enter your phone number

HE +44

Message and data rates may apply. Periodic load
messages may be sent via text. Message frequency
depends on load activity. Reply HELP for support, or STOP
to unsubscribe.

Privacy Policy

3. Enter your
phone number
into the box
provided (phone
number should
contain 8 digest)
and press
“Submit”.

DESC/RTES Macr

-E United States

| canada
Bl Mexico
Bl Australia
B Atbania
el mndorma

f Austria
. Belarus
l_i Belgium
N Bosnia

B Bulgaria

mmiam Croatia

oPoint

+1

+1

+52

+61

+355

+376

+43

+375

+32

+387

+359

+385
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Phone number verification

] ] < +447782301968 \. o : DESC/RTES MacroPoint
4. You Will receive a 5. Enter the PIN
. Add to contacts Block number . Veriﬂcation
message Wlth the Monday, 20 September 2021 COde prOV|ded Enter Your Code
verification PIN code into the box |
for MacroPoint. provided on the vy |
MacroPoint app
and press
“Verity”.
m o + e Privacy Policy
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Privacy Information

DESC/RTES MacroPoint

DESC4RTES MacroPoint

7. Select

6. SeleCt 8 SeleCt Safety First

Simplify your Life Privacy is Important We will need access to your location for an automated
MacroPoint makes it easy for you to provide status updates No Marketing emails, no ads. hands-free experience.
“ N e Xt “ fo r‘ locUEtomElE. “ N e Xt” fo r‘ t h This app will only share your location while you are on a (o 7 . , ‘
Location Updates send from the app every 10-15 minutes e load e X O r e Location data is never shared_wnth anyone but your )
for you. Check the history locatians in the app at any time. customer. All location data provided to your customer is

Expect fewer phone calls from shippers visible to you in the app.
P P ppers: The app automatically stops sharing data when a load is

the page pagetitled | . page titled
titled “Privacy is “Safety First”
“Simply Important” after reading
your life” after reading the content.

after the content.

reading =3 = =

t h e Privacy Policy Privacy Policy Privacy Policy

content.
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Location access

9. Select “while using
the app”

Q

Allow MacroPoint to access this device's location?

This app may want to access your location all the
time, even when you're not using the app. Allow in
settings.

While using the app
Only this time

Deny

e —

10. When is page
appears click on
“Enable Location
settings” and

DESC/RTES MacroPoint

Location services disabled

Tap 'Permissions'
Tap 'Location’

Select ‘Allow all the time'

ENABLE LOCATION SETTINGS >

Privacy Poli

This app will not work without location services.

Click the 'Enable Location Settings' button below.

DESCARTES




Location Permission

11. Select
“Permission
locations ”

<{ Appinfo

@ MacroPoint
Installed

Notifications
Allowed

Permissions
Location

App timer
Defaults

Set as default
Not set as default

Usage

Mobile data

No data used

Battery

None since device last full
Storage

50.21 MB used in Inte

Memory
2.1 MB used on average

12. Under the
“Allow section
select
“Location”

< App permissions Q
MacroPoint
LLLLLLL
0 Location

DDDDDD

o Camera

Ba Files and media

Remove permissions if app
isn't used

@ :

13. Select
“Allow all the
time” from the
list and return
to the app

< Location permission

©

MacroPoint

oooooooooooooooooooooo

®  Allow all the time
Allow only while using the app
Ask every time

Deny

See all apps with this permission

DESCARTES




Home Page

14. Select “Home”
to access the
MacroPoint home

page

DESCARTES MacroPoint

Registration successful
You are all set

Go to home screen to view trips.

Privacy Policy

DESCARTES




Arrival and departure information

15. From the
MacroPoint app
you can tell your
customer that
you have arrived
or departed from
the desired
locations.

DESC4RTES MacroPoint

6 DESCARTES MACROPOINT

Descartes MacroPoint

Load Id Last Update

PICKUP

Big Ben
House of Commons

Westminster, London SW1A 0AA

ﬁ 21/09/2021 12:30 - 21/09/2021 12:30

DROP-OFF

Rome Colosseum
Piazza del Colosseo

Rome, Rome 00184 Roma RM

O 21/09/2021 12:30 - 21/09/2021 12:30

B

View Location History

16. In the green circle

a page symbol can be
seen. When arrived
at drop off location
photo evidence can
be additionally
provided to the
customer.

& DESCARTES MACROPOINT

Descartes MacroPoint

Load Id Last Update

PICKUP

Big Ben
o House of Commons

Westminster, London SW1A 0AA

ﬁ 22/09/2021 19:00 - 23/09/2021 02:00

@ Arrived @

Departed

DROP-OFF

Rome Colosseum
o Piazza del Colosseo

Rome, Rome 00184 Roma RM
ey
(=] 23/09/2021 02:00 - 23/09/2021 04:00

ﬁ @ Arrived @

Departed

View Location History
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Thank you for using
Descartes MacroPoint

For any questions contact our MacroPoint
Service Desk 1-888-544-3844, Option 2

Click Here for the Customer Service Portal or

~

Email servicedesk@descartes.com
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