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MacroPoint App 
Installation for Apple 
Devices 



How to get the MacroPoint app on Apple 
Devices?
Click the link in the text message if 

received (To download the app from the app store. The language 

of the message will be the same as the country that the phone number is 

assigned to). 

Or 
Search “MacroPoint for Truckers” in 

the App Store and press download. 



After downloading the app

1.Select “Agree” to the MacroPoint 

permission required by the app to 

work fully.



Phone number verification

2. Confirm your 

country extension 

number or 

change to correct 

country extension 

number for your 

country from the 

dropdown list. 

3. Enter your 

phone number 

into the box 

provided (phone 

number should 

contain 8 digest)  

and press 

“Submit”. 



Phone number verification

4. You will receive a 

message with the 

verification PIN code 

for MacroPoint. 

5. Enter the PIN 

code provided 

into the box 

provided on the 

MacroPoint app 

and press 

“Verify”. 



Notifications

6. Press “Next”  7. Press “Allow” to 

allow MacroPoint 

to notify you 



Privacy Information
8. Select 

“Next” for 

the page 

titled 

“Simply 

your life” 

after 

reading 

the 

content.  

9. Select “Next” for 

the page titled 

“Privacy is 

Important” after 

reading the content.



Home screen

10. This menu 

shows your loads 

on MacroPoint. 

Click “View” to 

access more 

details about the 

load.



Arrival and departure information

11. From the 

MacroPoint app 

you can tell your 

customer that 

you have arrived 

or departed from 

the desired 

locations. 

12. In the green circle 

a page symbol can be 

seen. When arrived 

at drop off location 

photo evidence can 

be additionally 

provided to the 

customer.  



P r o p r i e t a r y  a n d  C o p y r i g h t  o f  T h e  D e s c a r t e s  S y s t e m s  G r o u p  I n c .  A l l  r i g h t s  r e s e r v e d .

MacroPoint App 
Installation for Android 
Devices 



How to get the MacroPoint app on Android 
Devices?

Click the link in the text message if 

received. To download the app from 

the Play Store. (To download the app from the app store. 

The language of the message will be the same as the country that the phone 

number is assigned to). 

Or 
Search “MacroPoint for Truckers” in 

the Play Store and press download. 



After downloading the app

1.Select “Agree” to the MacroPoint 

permission required by the app to 

work fully.



Phone number verification

2. Confirm your 

country extension 

number or 

change to correct 

country extension 

number for your 

country from the 

dropdown list. 

3. Enter your 

phone number 

into the box 

provided (phone 

number should 

contain 8 digest)  

and press 

“Submit”. 



Phone number verification

4. You will receive a 

message with the 

verification PIN code 

for MacroPoint. 

5. Enter the PIN 

code provided 

into the box 

provided on the 

MacroPoint app 

and press 

“Verify”. 



Privacy Information

6. Select 

“Next” for 

the page 

titled 

“Simply 

your life” 

after 

reading 

the 

content.  

7. Select 

“Next” for the 

page titled 

“Privacy is 

Important” 

after reading 

the content.

8. Select 

“Next” for the 

page titled 

“Safety First” 

after reading 

the content.



Location access 

9. Select “while using 

the app” 

10. When is page 

appears click on 

“Enable Location 

settings” and 



Location Permission 

11. Select 

“Permission 

locations ”

12. Under the 

“Allow section 

select 

“Location”

13. Select 

“Allow all the 

time” from the 

list and return 

to the app



Home Page

14. Select “Home” 

to access the 

MacroPoint home 

page



Arrival and departure information

15. From the 

MacroPoint app 

you can tell your 

customer that 

you have arrived 

or departed from 

the desired 

locations. 

16. In the green circle 

a page symbol can be 

seen. When arrived 

at drop off location 

photo evidence can 

be additionally 

provided to the 

customer.  
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Thank you for using 
Descartes MacroPoint

F o r  a n y  q u e s t i o n s  c o n t a c t  o u r  M a c r o P o i n t  
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